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Financial Services Guide (FSG)

This Financial Services Guide was prepared and issued by SYDFA Pty 
Ltd (AFSL number 385022) on 1st May 2011 as Version 1.0

SYDFA Pty Ltd ABN 21 146 005 594
Australian Financial Services Licence Number 385 022
Head Office: Suite 6 Level 1/ 330 Wattle Street, Ultimo NSW 2007
Telephone  : 1300 079 332
Website      :www.sydfa.com.au

Your financial security will play an important role in the quality of life experienced by you and your family
in the years to come. SYDFA Pty Ltd is one of the national financial advisory groups in Australian and our
role is to provide the advice, services, products and carefully planned strategies you need to reach your
financial goals and objectives.

This Financial Services Guide (FSG) is intended to inform you about us and our relationship with you
before we provide you with financial advice. It is intended that this FSG should assist you in deciding
whether to use any of the services provided by our advisers.

It contains information about remuneration that may be paid to SYDFA . Our Advisers and other relevant
persons in relation to the services offered. It also contains information on how we handle your personal
information and how complaints against the Adviser are handled.

Documents you may receive - (SoA)
Whenever we provide you with financial advice that is specific to your personal circumstances, or
recommend a product, we will document the advice.

The first advice we provide, which creates your financial plan, is documented in a Statement of Advice
(SOA) which you will be provide a copy of.

An SOA is designed to:
×confirm the areas you are seeking advice in;
×confirm your current personal and financial circumstances (including your goals);
×present recommendations on how to meet your goals (the advice);
×explain the strategy and risks;
×outline how you can implement the advice; and
×explain our fees, commissions and charges and any benefits that your financial planner and
other relevant parties will receive.

If we provide further personal advice, where your circumstances have not significantly changed, we will
document in a Record of Advice (ROA). We will provide you a copy, however, in some circumstances, we
may not need to provide you with a document containing the further personal advice. You may request a
copy by contacting us (on any of the contact details set out on this page) and can do so for a period of
seven years from the date when the further advice was first provided to you.
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Documents you may receiveς(PDS)
When you are recommended a financial product, your SYDFA adviser will provide you with the relevant
disclosure statement which will generally be called a product disclosure statement (PDS).

The PDS contains information about the recommended financial product including the features, fees,
benefits and risks associated with the financial product. The PDS is an important document which will
help you make an informed decision on whether to acquire the relevant financial product.

Your options for contacting SYDFA adviser
You can contact your SYDFA adviser at any time regarding this FSG, our services, or to provide
instructions on implementing your strategies using the phone number or email address your adviser
provided. Alternatively, you can contact SYDFA by:

×visiting our head office by making an appointment;
×calling us on 1300 079 332;
×emailing to us at info@sydfa.com.au; or
×visiting our website at www.sydfa.com.au.

About SYDFA
At SYDFA Pty Ltd we offer clients a choice of advice services designed to suit their needs. In addition we
offer a comprehensive range of financial solutions backed by qualification, experience, expertise and high
levels of on-going service.

SYDFA Pty Ltd prides itself on the strength of its client relationships which have been forged and built on
integrity and trust. Our aim is to be there for clients when it matters.

At SYDFA Pty Ltd we treat clients as individuals. Your objectives, goals and requirements are important to
us and we will take time to talk with you on a one-to one basis. This not only demonstrates how much we
value our client relationships but allows us to establish exactly what your expectations are from us and
determine what you want to achieve within an appropriate timescale.

When you come to SYDFA for financial planning advice you can be assured that the advice you receive is
up-to-date and accurate. Our financial advisers are skilled in the provision of financial advice and
services.

Advisers are provided with a comprehensive and research driven Approved Product List from which they
can choose a product suited to your needs. The recommended Investment Products are subject to an
approval process that includes external research and analysis and are sourced from over 50 leading fund
managers.

Insurance products are sourced from all the major insurers and are examined not only for their policy
wording, product benefits and competitive cost structures but for their long term market presence.



Financial Services Guide (FSG)

The areas of advice SYDFA can offer you
At SYDFA Pty Ltd our advisers are able to provide advice to assist you in the following areas:

×Self Managed Superannuation Funds
×Retirement Planning
×Budget Planning
×Tax Planning and Minimisation
×Insurance
×Debt Reduction
×Estate Planning
×Direct Equities and Derivatives

Your personal strategy will depend on your specific objectives, financial situation and needs and could
cover one or more of these areas. In formulating your personal strategy, your planner will consider
whether any of the financial products already held by you are suitable given your circumstances.

The Type of Investments SYDFA can recommend
The types of products that SYDFA advisers are able to provide advice on include:

×deposit products;
×managed investments;
×superannuation;
×life Insurance;
×securities (including shares);
×derivatives;
×margin loans; and
×structured and alternative investments.

How SYDFA advisers are paid
As employees, our advisers are paid a salary, superannuation and may also receive addition benefits
(bonus payment and company dividends etc) from SYDFA should they satisfy certain performance.

In addition, we will calculate for you the maximum share of the SYDFA revenue your adviser may receive,
when we provide you with an SoA containing our advice and recommendations.

The remuneration, commission and other benefits received by SYDFA
Initial and ongoing commissions may be paid by fund managers and life companies in association with 
product recommendations. The commission may be as follows:

Initial commissions  from the retail investment products 
This commission, which can vary depending on the fund managers, is in a range of between 0% and 11% 
calculated on the your initial investment amount. It may be paid by the fund managers or deducted from 
your investment amount.

For example:
If your initial invested amount is $100,000 and the initial commission paid to licensee is 3%, SYDFA may 
receive $3,000 when you place the investment.
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Ongoing commissions from the retail investment products
SYDFA may receive an annual commission of up to 0.44% of the average balance you have invested. This
commission will be paid by the fund manager by monthly basis.

Forexample:
Wherethe averagebalanceyouhaveinvestedis$100,000, SYDFAmayreceiveannualcommissionof up to
$440.

Initial and ongoing commissions from the insurance companies
Insurance commissions are factored into the premium costs and up to 110% of the initial premium, and
between 0% and 40% per annum of the renewal premium.

Forexample:
If your insurancepremiumis$1,000perannumandthe initial commissionpaidto licenseeis110%, SYDFA
may receive$1,100 in the first year. If the ongoingcommissionis 11% , SYDFAmay receive$110 per
annum( thisongoingcommissionwill varyeachyeardependingon yourinsurancepremium).

All applicable fees, commissions and /or other benefits will also be fully detailed in the statement of advice
you receive. All fees disclosed are inclusive of Goods and Service Tax.

Fees that are applicable to you
Your initial consultation is obligation free to enable both parties to get to know each other prior to
engaging the formal advice process.

In the event that you would like to discuss in detail specific areas or concerns regarding your situation
there is a 'capped' Initial Consultation Fee of $163.9 (incl. GST). There is no time limit for the initial
consultation meeting to ensure that you have adequate time to discuss your situation, assess our
capabilities and decide whether you would like to proceed with the full engagement of our services.

In the initial meeting with your adviser, you will decide if you wish to proceed to the next stage, which is
the preparation of a financial plan. The fee for preparing a financial plan generally ranges from $500 to
$2,000, according to the time and resources required. In some cases, the fee may be more.

Your financial plan will outline other fees that are applicable to you if you proceed with the
implementation of the advice that is provided in the SOA. The fees payable upon implementation relate to
the costs of formulating the advice, as well as costs for the administration and implementation of your
financial plan. These are payable when the advice is implemented and are generally taken out of your
investment proceeds or included in the fees you pay to the product manufacturer for your investment or
insurance policy. The fees will include:

×An up-front fee, also known as an implementation fee. This covers the administration cost and
up-front adviser fee that are retained by SYDFA and other costs that may be charged by third
parties (accountants and solicitors etc). The SYDFA administration cost is either a flat fee or is
based on a percentage of the value of the product you are investing in. It is usually paid when the
product is issued. The administration cost is generally up to $5,000 or 4.4%* of the portfolio
balance.

×Ongoing fees. These are either flat fees or percentage based fees on the value of the product
you hold. These fees include management, reporting or performance-based fees.
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If you elect to receive ongoing advice and services from your SYDFA adviser, fees apply based on the
desired frequency of contact with your planner and complexity of your circumstances. These fees maybe
calculated on an hourly basis (from $55 to $99 per hour), as a fixed dollar amount (generally to $450
p.m.), or as a percentage of the funds under administration (generally up to 4% p.a.).

If you decide to proceed with a financial plan, the SOA and the relevant PDS will outline all fees and
remuneration that are applicable to the advice and products recommended.

Fees we pay to referrers
At SYDFA we may pay the referrers a fee. This fee may be a percentage of the total amount invested or a
flat fee. When we provide you with an SOA containing our advice and recommendations, any relevant
referral fees will be disclosed to you.

Preferred Business Partners
SYDFA maintains Preferred Business Partner arrangements with many leading companies who provide us
with access to products on favourable terms. This relationship is beneficial to both SYDFA and our clients.
They also provide training at professional development days and at our annual conference for which they
make a financial contribution.

Please note that the inclusion of a product or service on our recommended list is not dependent on
support from a product supplier. Your ŀŘǾƛǎŜǊΩǎSOA will fully disclose these arrangements when it is
presented to you.

How is your personal information dealt with
As a client of SYDFA, you will receive conscientious and personal attention from your adviser at all times.
Your personal information that we have collected is contained in your file. This includes information about
your financial objectives and also contains the recommendations made to you. If you wish to examine
your file you should ask your advisers, who will make arrangements for you to do so. We are committed
to ensuring the privacy and security of the information provided. Information on this is included in our
privacy policy.

SYDFA Privacy Policy
In order to comply with the requirements of the Privacy Act, we are required to advise you that SYDFA
holds personal information about you. The information has been and will continue to be collected by us
for the purpose of providing you with financial services including:

a) the preparation of your financial plan;
b) the provision of financial planning advice to you;
c) making securities and investment recommendations;
d) reviewing your financial plan;
e) reviewing securities and investment recommendations; and
f) for other related matters.

We are required, pursuant to the Corporations Act, certain regulations issued by the Australian Securities
and Investment Commission and the Rules of Professional Conduct of the Financial Planning Association,
of which this organisation is a principal member, to collect information about you for the purpose of
providing you with the services referred to above.
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We will from time to time disclose information about you to SYDFA advisers and to other professionals,
insurance providers, superannuation trustees and product issuers in connection with the purposes
detailed above. We may also be required by law to disclose your personal information to government
agencies, including the Australian Taxation Office, the Australian Transaction Reports and Analysis Centre
(Austrac) or a court of law. In the event we consider it necessary to use or disclose information about you
for purposes other than those detailed above, or related purposes, we will seek your consent.

You are entitled to obtain access to the information which we hold about you by contacting the SYDFA
Head of Compliance on 1300 079 332 or by writing to Suite 6 Level 1 330 Wattle St Ultimo NSW 2007.

Compensation arrangements
SYDFA complies with the requirements for compensation arrangements under the Corporations Act.
SYDFA holds a Professional Indemnity Insurance Policy which, subject to its terms and conditions, covers
claims relating to the professional services provided by SYDFA, its advisers.

It will cover claims relating to professional services provided by SYDFA advisers while in our employ, even
where the adviser has subsequently left our employment.

What Happens if I have a complaint
SYDFA is serious about providing a quality service and is a member of the Financial Ombudsman Service
(FOS). FOS is an independent body which has been approved by the Australian Securities and Investments
Commission (ASIC) to deal with complaints against its members.

If you have any complaint about the service provided to you, you should take the following steps.
1. Contact your advisers and tell them about your complaint.
2. If your complaint is not satisfactorily resolved within seven days, please contact in writing the

Head of Compliance at SYDFA Suite 6 Level 1 330 Wattle St Ultimo NSW 2007. SYDFA will try
and resolve your complaint quickly and fairly.

3. If you still do not get a satisfactory outcome within 45 days, then the procedure is as follows:

Send your complaint to FOS at GPO Box 3, Melbourne, Vic 3001. Their free call number is 1300 78 08 08.
The complaints service is free of charge to you. The Australian Securities and Investments Commission
(ASIC) also has a free call Info line on 1300 300 630 which you may use to make a complaint and obtain
information about your rights. In the event it is ever necessary, SYDFA holds a Professional Indemnity
Policy that meets the requirements of The Corporations Act.



aƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜ ǇŜƻǇƭŜ ŘƻƴΩǘ ƳŀƪŜ ǘƘŜ ǎƳŀǊǘŜǎǘ ŦƛƴŀƴŎƛŀƭ ŘŜŎƛǎƛƻƴǎ ƻǊ ŎƘƻƛŎŜǎ ƛƴ ǘƘŜ ŀǊŜŀǎ ǘƘŀǘ ǘƘŜȅ Ŏŀƴ 
control, like how to structure their investments, having appropriate insurance, making sure their estate 
plans are well built etc. With the recent volatility in financial markets these choices are even more crucial.

This is where advice from experts really pays off. Making the right decisions with your money helps 
maximise your investments and lets you enjoy more of the things we all want: financial security, freedom
and a sense of control.

Whatever your current financial situation or goal, SYDFA Pty Ltd can help you understand your financial 
options. We specialise in the following services:

•Self Managed Super Funds
•Tax Planning and Minimisation
•Estate Planning
•Insurance
•Debt Reduction
•Budget Planning
•Retirement Planning

Unlike other firms that specialise in one or two of the above areas, we at SYDFA Pty Ltd take a different 
approach. We focus on you as an individual, on your current situation and needs, your lifestyle and 
financial goals.

We aim to help you make the right choices for all your important financial decisions throughout your life.
We will guide you through your options and develop a step-by-step strategy to help you achieve your 
goals.

We can help you put plans into action and provide ongoing advice to keep you on track as your needs and 
priorities, the laws and legislation, and investment markets change.

Making The Right Decision



Smart Investing

For most of us, money helps achieve some of the things we want in life. We will help clarify 
ǿƘŀǘΩǎ ƛƳǇƻǊǘŀƴǘ ǘƻ ȅƻǳ ŀƴŘ ǘƘŜ ƭƛŦŜǎǘȅƭŜ ȅƻǳ ǿŀƴǘ ǘƻ ōǳƛƭŘ ƻǊ ǇǊŜǎŜǊǾŜΦ

Some of your financial objectives might include:
•Financial independence
•Buying your first home or mortgage refinancing
•Planning successfully for retirement
•Making your retirement money last longer
•Investing smarter to build wealth
•Deal with life changes like divorce, redundancy and ill health
•Manage inheritance and estate planning issues

By reviewing your assets and liabilities we can help you understand your financial position and 
devise strategies to achieve your goals and maximise your money.

Strategies to consider:
•Gearing
•Setting up a regular savings plan
•Properties or shares? What investments are right for you?
•How to manage investment risk: managing your exposure and achieving the right 
portfolio balance
•Organising investments to reduce tax



Retirement Planning

The most important thing to remember in retirement is that retirement is not the end; in fact, it is only
the beginning of a journey into another chapter of your life. Like all journeys, you will need to constantly
make decisions in order to stay on track and continue to enjoy the lifestyle you worked so hard for.

Some issues to consider:

When should I retire?
This all depends on personal preference, the lifestyle you expect on retirement, how much you have
saved and how long you have worked. We can help you make an informed choice so you can fully
understand the impact of your decisions.

Your Financial Position
Are youάŀǎǎŜǘǊƛŎƘέandάŎŀǎƘǇƻƻǊέΚWhat are your options? Should you move house?
Consider a reverse mortgage? Or would selling other assets help more?

How to make your money last longer
One obvious way to extend the life of your money is to spend less. With some strategies on how to
maximise your income, you may be lucky enough to find that you ŘƻƴΩǘneed to cut back. Some strategies
may include:

Deciding on what income stream best suits you (allocated pension, term allocated pension, term
annuity, life annuity, collecting rent from an investment property or a combination of these )

Investment risks you are willing to take (what to include in your portfolio like shares or bonds)

Review your strategy annually: rules change, thresholds increase or you may have lifestyle
changes

Are you missing out on Government benefits?
Depending on age and financial circumstances, as a retiree you may be eligible for numerous government
benefits:

You may be eligible for a part or full age pension ςsome retirees who are eligible for this miss out,
simply because they do not structure their finances to fulfil requirements of assets and income
tests.

Accessing your concessions on health care and services ςObtaining your Pensioner Concession  
Card, Commonwealth Seniors Health Card, Health Care Card and state based senior cards (do you 
know that the Pensioner Concession Card alone can be worth $1,000 to $2,000 in benefits per 
annum?)

Do you want to bequeath your assets or are you planning to SKI (Spend the Kids Inheritance)?
There are many ways to help your children or grandchildren financially. Some retirees set funds aside to 
ƘŜƭǇ Ǉŀȅ ŦƻǊ ǘƘŜƛǊ ƎǊŀƴŘŎƘƛƭŘǊŜƴΩǎ ŜŘǳŎŀǘƛƻƴ ƻǊ ƻǘƘŜǊ ƴŜŜŘǎ ǎǳŎƘ ŀǎ ŀ ƘƻǳǎƛƴƎ ŘŜǇƻǎƛǘΦ LŦ ȅƻǳ ŀǊŜ 
ŎƻƴǎƛŘŜǊƛƴƎ ŀ ŘƛǊŜŎǘ ǘǊŀƴǎŦŜǊ ƻŦ ŀǎǎŜǘǎ ǘƻ ǘƘŜ ƴŜȄǘ ƎŜƴŜǊŀǘƛƻƴΣ ƛǘ ƛǎ ƛƳǇƻǊǘŀƴǘ ǘƻ ōŜ ŀǿŀǊŜ ƻŦ άƎƛŦǘƛƴƎέ ŀƴŘ 
other rules related to estate planning to ensure a tax-effective transfer. If you decide to SKI, your financial 
needs will be quite different again.

Preparing a will
Do you know that one in five Australians die without a valid will? Please do not leave this to chance - you
will need to make one, and perhaps a Power of Attorney too, in case of health problems.



Tax Minimisation/Positive Cash Flow Creation

We at SYDFA believe like most Australians that tax minimisation and positive cash flow creation are the 
most important aspects of creating a comfortable lifestyle and increasing wealth.

Many people might advise you to start investing, accepting that negatively affecting your present cash 
flow is a necessary sacrifice to building future wealth. The good news is that investments do not have to 
be so painful to your current lifestyle. There are many options open to you in order to sustain your 
investments so that your cash flow remains positive and you do not have to suffer until your investment 
property is paid off.

One of the ways of increasing cash flow is by minimising tax, enabling you to get more of your tax back at 
the end of the financial year. Once you receive your tax rebate, you can then have the luxury of deciding
how much you would like to put towards a growth investment or wealth creation.

Other techniques include the following:

Positively geared investment where the interest on the investment is paid in advance

This type of investment strategy is designed to grow your investment portfolio and obtain a neutral cash
flow. This is achieved by purchasing a positively geared investment and paying the interest in advance.
This then allows you to obtain a tax deduction in the first year and a positive cash flow in the next
financial year this can then be used to pay for a negatively geared investment; therefore rendering
yourself cash flow neutral as the negative and positive cash flows on the investments will likely cancel
each other out.

Government sponsored projects

These projects allow you to receive up to a 100% tax deduction on an investment even if you borrow the
investment amount. They provide low volatility based growth and income, and can be purchased
personally or through superannuation. Government Sponsored projects produce a tax rebate for the
investor that is received in the first year, this can then be used to purchase another investment which is
positively geared and will return a positive cash flow to balance out the negative cash flow of the
government sponsored project.

Budgeting

Most clients are initially surprised at how effective a highly powered computerised budgeting analysis can 
be. Many families are losing anywhere between $100 and $500 a week without even being aware of it. 
Budget planning can find the missing money and put it back in your pocket to be used to maintain a more 
comfortable lifestyle and/or to start building more wealth.



Insurance: Protecting Your Wealth

Having the right insurance strategy can give you the peace of mind that your family will be looked after
should anything unexpected occur. If done properly, your insurance should be enough to be able to cover
your assets, income, life, dependants, health and future plans.

Common questions on insurance:

I have cover through my company super fund, ƛǎƴΩǘthat enough?

Insurance cover through your super can often be a cost effective strategy to provide financial protection.
However, relying on cover offered automatically through your superannuation fund does not take into
account your specific needs. It is important to review this to make sure you are adequately protected.

How much life insurance do I need?

When considering how much insurance cover is right for you and your family, it's important that you take
into consideration your current financial situation. In the event of the death of you or your partner would
you have enough money to live on, now and in the future? Your immediate needs may include clearing
your mortgage, personal loans or credit card debts, while your ongoing needs may include the ability to
cover theŎƘƛƭŘǊŜƴΩǎeducation and your ongoing living expenses.

I ŘƻƴΩǘhave any dependants, why do I need insurance cover?

Just because youŘƻƴΩǘhave anyone dependant on you or your income, does not mean youǎƘƻǳƭŘƴΩǘtake
care of yourself. In the event that you are unable to work temporarily or permanently due to injury or
illness, you will need to consider if you have the ongoing income you need to maintain financial and
lifestyle commitments.

Is insurance cover expensive? How do I know if I am paying enough or too much?

Insurance premiums are determined by many factors. Age, sex, medical history, smoking habits as well as
the level of cover you need. These all play a part in determining your premium. We can help you
determine the right insurance levels that suit your needs. This may also be a good opportunity to review
your existing insurance policies. Due to current market conditions most
major insurance companies have dramatically reduced their premiumsςwe
may be able to reduce your nextȅŜŀǊǎΩpremium, enabling your superfund to
achieve more growth.
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